
 
 

Clyde Valley Housing Association 
 

COMPLAINT FORM 
 
 

Your Name  
 
 

Your Address  
 
 
 
 

Daytime Contact Number  
 
 

E-Mail Address  
 
 

 
 

What is your complaint? (Please describe the problem as fully as possible and give details of 
why it arose and who was involved). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please continue on a separate page, if necessary. 



What members of staff have you told about your complaint? 
 
 
 
 
 
 
 
What action was taken? 
 
 
 
 
 
 
 
 
 
 
 
 
 
Why are you dissatisfied with the response? 
 
 
 
 
 
 
 
 
 
What do you think Clyde Valley Housing should do to put things right? 
 
 
 
 
 
 
 
 
Signed  

 
 

Date  

 
Please return form to:   
The Chief Executive 
Clyde Valley Housing Association Ltd 
82/84 Brandon Parade East 
Motherwell, ML1 1LY 
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